
RETURN FORM

Fill in this form, print it and put it in the parcel with your items. Questions? hello@hellosmelo.com

1. YOUR DETAILS

ORDER NUMBER ORDER DATE

FULL NAME EMAIL

ADDRESS

POSTCODE AND CITY COUNTRY

2. ITEMS YOU ARE RETURNING

FLAVOR QUANTITY REASON (1-4)

Reason codes:  1 = Changed my mind    2 = Wrong item received    3 = Damaged on arrival    4 = Other (explain below)

3. ANYTHING WE SHOULD KNOW?

DATE SIGNATURE

HOW TO RETURN
1.  Fill in this form and print it.

2.  Pack the items together with this form.

3.  Send the parcel to the return address below.

4.  We will confirm by email once your return has arrived.

! Opened products cannot be returned for hygiene reasons.

RETURN ADDRESS

Company name: smelo electrolyte pouches

Warehouse shipping address: Eethuisstraat 150, 2170 Merksem, Belgium
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